Coet Moru Gites, Rose Cottage and Lavender Cottage
Rental Terms and Conditions
* For all rentals times run from 4pm on the first day of booking to 11am on the last day of the rental
period. Please advise if you expect to arrive after 6pm.
* A non-refundable deposit of 20% of the total cost is payable at the time of booking. Telephone or email bookings will be held for 48 hours to allow for time for the receipt of the initial deposit.
* Guests must pay the balance of the total cost no later than 8 weeks before the start of the rental
period. Late payment of the balance may result in the cancellation of the booking and the loss of the
deposit.
* Bookings made within 8 weeks of the start of the rental period must be paid in full within 7 days of
the booking being made.
* Payments can be made either in £ UK or € Euro by agreement equivalent by bank transfer (please
contact us for details).
* A security deposit of 100 GBP or Euro is payable on arrival to be held against any damages. The
deposit is returnable at the end of the rental period, less any deductions for any damage/loss caused
by the renter or any member of their party. Guests agree to pay in full any amount for damage/loss
more than the security deposit.
* French authorities have imposed a taxe de sejour on all holiday rentals. This compulsory tax is
collected on behalf of the authorities from the guest by the owner. The tax is €1 per adult per night,
payable by cash or cheque on arrival.
* The number of guests staying in the property must not exceed the number specified at the time of
booking unless agreed with us in writing before the start of the rental period. We retain the right to
cancel the booking, if the number of guests exceeds this agreement.
* Rental charges are inclusive of water, gas and electricity, unless otherwise agreed.
* Every effort has been made to ensure that the description of the accommodation and facilities are
accurate. However, we cannot accept any liability for any changes beyond our control.
* We make every effort to ensure that the property is in a clean and tidy condition for your arrival. We
therefore ask that our guests leave the property in the same condition. We reserve the right to
charge for the cost of major cleaning work required and to deduct the amount from the security
deposit if conditions exceed what is reasonable.
* Well behaved pets will be allowed provided that they do not spoil the enjoyment of other guests.
Pets must not be allowed to sleep on the beds or sofa.
* Guests are responsible for the safety and behaviour of their children at all times.
* The use of the property and its amenities is entirely at the guest’s risk.
* The rental charge includes all bed linen and towels (beach towels are not provided)
* Bookings are made on the understanding that the property is available for the period specified. If
due to circumstances beyond our control the property is not available, then we will make a full
refund of all monies paid and there will be no further claim against us.
* In the event of the booking being cancelled by us due to force majeure or other circumstances
beyond our control we cannot be accept liability.
* No refund will be given for any unused period of the rental agreement.
* * In the event of cancellation by you a charge will be made as follows:
- More than 8 weeks before the holiday, 50% of the total holiday cost including deposit
- less than 8 weeks before the holiday, 100% of the total holiday cost including deposit
* Changes to a booking may sometimes be possible, the rental charge will be amended to that which
is applicable for the new dates.
* We strongly recommend that guest take out full holiday insurance at the time of making their
booking.

